INCIDENT - FURTHER INFORMATION
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Name Total flying time Total time on a 747 Name Total flying time Total time on a 747
— p—— 13:30 L2 17.02 22 17110 £2
aptain aptain Jaco : < :
. 21,043 hrs 564 hrs 11,700 hrs 1,545 hrs
Victor Grubbs Veldhuyzen Van Zanten * Flights land at * Both flights taxiing * Minutes after crash
Fi ffi Fi ffi Los Rodeos airport d th I
et Offcer 10,800 hrs 2,796 hrs e 9,200 hrs 95 hrs P v he ey * Runway visibility - Tkm
99 * Runway visibility - 3km ¢ Runway visibility - 300m | | . liaht rai
Flight Engineer Flight Engineer | ; liaht rai Light rain and ntzr;mttent IE frain
15,210 hrs 559 hrs : 17,031 hrs 543 hrs * Intermittent light rain * Light rain an and rog patches
George Warns Willem Schreuder and fog at distance fog patches
I — — B R ] (
[ “ KLM Cockpit transcript - | have been a Captain for over 20 years and fly between London
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| Date: 1970 \ ready for take-off and we are waiting exactly where they are, which is sometimes lost in translation. |
| “ for our ATC clearance. (1705:50.77). just wish | had pushed harder to have my concerns listened to.
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We have done a full internal review of the actions of the two air
traffic control staff working at the time of the crash. We

concluded that they were both trying their best in very
stressful circumstances.

Air Traffic It was meant to be a quiet shift, which is why there were only
| in 30 fatalities. The airport hasn't yet been modernised with “ 1706:09.61 _ I(\:Aznnt;cg)gleTrecLJ:s two people on th? rota. But du‘e to the unplonned diversion,
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| To reduce the pressure on this small airport, we propose t : | two five. We are now (at take-off). understandable based on the pressure they were under and the
‘\ development of a new runway on the south of the island. T és f\ew | (1706:17.79) .
‘\ airport will be located in an area with more favourable conditions

fact that English isn't their first language.
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And as for the claim that they were listening to the Spain/Hungary
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rota, should a change in flight traffic happen in the future.




